
Specialized account teams, with 
proven experience with employer 
groups, who commit to a 2-hour 
response time.

Member tools and services, 
including 24/7/365 Customer Care, 
member portal and mobile app, 
online benefit fair and personalized 
welcome booklet. 

Affordable, high-quality drug 
coverage for your members, with 
competitive drug pricing and clear 
contract terms.

In-house clinical expertise to assess 
and close gaps in care and enable 
positive behavioral change.

Flexible mail and specialty services, 
including our accredited pharmacies 
and a proven process for working 
with alternative payers.

Fully insured and self-funded 
employer group waiver plans 
(EGWP) for retiree populations. 

Specialty copay strategies that 
significantly offset drug spend.

System infrastructure to support 
tailored programs, integrate with 
vendors and alternative payers.

Employer Groups of all sizes can  
rely on Elixir for:

The PBM with the right blend  
of strength and agility
Elixir is a full-service PBM and fully owned subsidiary 
of Rite Aid, a Fortune 200 company. You get the 
benefit of our enterprise scale that allows us to 
compete aggressively on discounts, rebates and 
ancillary fees and the flexibility to give you the 
solutions you want and need. Because we own all 
the assets needed to optimize the full pharmacy care 
experience, you get control and choices.

Experienced PBM leader for 20+ years 
We’re not new to pharmacy benefits and we serve 
employer groups of all sizes, from under 50 lives to 
over 50,000. With this experience, you can rely on us 
for pharmacy benefit solutions that meet the unique 
needs of your members while controlling cost. 

Consultative, trusted advisors
You can trust your account team to be responsive 
because we commit to a 2-hour response time to all 
of our clients. Your account team works with clients 
just like you, so they can offer industry benchmarks 
and solutions for the challenges you face everyday. 
You can rely on us to work alongside you as an 
extension of your team, providing resources and 
guidance you need.

Why Employer Groups Choose Elixir  
as their Pharmacy Benefits Partner
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The account management team is very 
responsive—they are phenomenal. I have also 
been very impressed with their customer service. 

- VP of Group Benefits, restaurant chain with 10K lives

For more ways to improve plan and member  
outcomes, visit elixirsolutions.com.


